Ottawa, lllinois

Compilation of Community Survey Results

August 2006

Number of completed surveys received—510

The subject matter herein is a compilation of the most frequent responses
from the community surveys received in 2006 by the Ottawa Area Chamber of
Commerce and Industry. This information is shared with prospective
developers as such and does not represent a position of the Chamber.

E:HAMBER

Ottawa Area Chamber of Commerce & Industry

100 West Lafayette Street
Ottawa, IL 61350
Phone, 815-433-0084
Fax, 815-433-2405
Email, info@ottawachamberillinois.com
www.ottawachamberillinois.com



Department Stores
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Requested by Residents of Ottawa, March 2006
Department Stores
Others
17% Kohl's O Kohl's
TJ Maxx 25% E JCPenney
6% 0O Marshall Fields
Marshalls O Bergner's
5% B Sears
Sears JCFl’ZQ/ney O Marshalls
0
9% _ B TJ Maxx
Bergner's Marshall Fields O Others
10%

10%
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General Merchandise Stores

Target/ Kmart Meijer
Super
Target

Sams Club

Costco Others

Requested by Residents of Ottawa, March 2006

General Merchandise Stores

CostcoOthers
4% 6%
Sams Club
6%
Meijer
6%
Kmart

Target/ Super
Target
69%

9%

@ Target/ Super Target
B Kmart

O Meijer

OO0 Sams Club

Hm Costco

@ Others




Sporting Goods Stores
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Dick's MC Sports ~ Gander Sports Bass Pro Others
Mountain  Authority Shops

Requested by Residents of Ottawa, March 2006

Sporting Goods Stores

Others
21% @ Dick's
Dick's B MC Sports
Bass Prg) Shops 38% 0O Gander Mountain
5% . O Sports Authority
Sports Ao\uthorlty W Bass Pro Shops
6/0(; | MC Sports @ Others
Voutain %%

11%
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Home Improvement Stores

Lowe's Home Depot/Expo Menards
Requested by Residents of Ottawa, March 2006

Other

Home Improvement Stores

Other
Menards 394

19%
Lowe's
52%
Home
Depot/Expo

26%

O Lowe's

B Home Depot/Expo
O Menards

O Other




Specialty Clothing Stores
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Requested by Residents of Ottawa, March 2006
Specialty Clothing Stores
Others
18%
Hot Topic B Old Navy
3% W Hollister
Abercrombie Old Navy O American Eagle
6% 46% O Gap/ Baby Gap
Gap/ Baby Gap B Abercrombie
8% @ Hot Topic
American Eagle Holiister | Others

9% 10%




Shoe Stores

Shoe DSW Foot Finish Famous Journeys  Others
Carnival Locker Line Footwear

Requested by Residents of Ottawa, March 2006

Shoe Stores

Others _
15% Shoe Carnival @ Shoe Carnival
21%
Journeys mDSW
5% O Foot Locker
Famous O F|n|Sh Line
DSW
Footwear B Famous Footwear
11% 19%
0 @ Journeys
Finish Line Foot Locker B Others

14% 15%




Electronics Stores
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Best Buy Circuit City EB Electronics Other

Requested by Residents of Ottawa, March 2006
Electronics Stores
Other
5%
EB Electronics
1%
Circuit City
16% @ Best Buy
B Circuit City

Best Buy
78%

O EB Electronics
O Other




Book Stores
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Barnes & Borders Waldenbooks Berean Other
Noble Bookstore

Requested by Residents of Ottawa, March 2006

Book Stores

Berean Other
Bookstore 3%
2%

OB Nobl
Waldenbooks . Barzes & Noble
orders
1% Barnes & Noble 0 Waldenbook
50% aldenbooks
O Berean Bookstore
Borders = Other

28%




Music Stores
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Sam Goody BestBuy FYE Borders Virgin Other
Requested by Residents of Ottawa, March 2006

Music Stores

o Other
Virgin - 130
3%

Borders @ Sam Goody
4% W Best Buy
EYE OFYE
5% O Borders
Sam Goody m Virgin
63%
Best Buy @ Other

12%




Housewares Stores

120
100
80
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Bed Bath Linens & IKEA Crate & Pier 1 Pottery Others
and Things Barrel Barn
Beyond

Requested by Residents of Ottawa, March 2006

Housewares Stores

Pottery Barn  Others

0 5%
6% I Bed Bath and Beyond

Bed Bath and B Linens & Things
Beyond O IKEA
44% O Crate & Barrel
W Pier1
@ Pottery Barn
IKEA B Others

Pier 1
7%

Crate & Barrel
8%

% . :
Linens & Things
22%
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Furniture Stores
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Requested by Residents of Ottawa, March 2006

Others
35%

Walter E Smithe
4%

Homemakers

0
4% Lay's
5%

Good's Furniture

Furniture Stores

IKEA

28% B KEA

B Value City Furniture
O Good's Furniture
OLay's

Valug City B Homemakers
Furniture ]
19% @ Walter E Smithe

B Others

5%
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Auto Dealers

74
18 15
9 9 9
] ] 1
Toyota BMW Chewvy Lexus Nissan 28 Others
with under
SiX
responses

Requested by Residents of Ottawa, March 2006

Auto Dealers

Toyota
13%

BMW

28 Others with 11%

under six Chewy
responses 7%

55% Lexus

7%

Nissan
7%

O Toyota
B BMW
O Chevy
O Lexus
B Nissan

@ 28 Others with under six
responses




Automotive Supply
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20
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0 I I I
Pep Boys JC Whitney Autozone  O'Reilley's Napa 8 Others
with two or
less
responses
Requested by Residents of Ottawa, March 2006
Automotive Supply
@ Pep Boys
8 Others with P B0y
two or less .
B JC Whitney
responses
24%
Pep Boys O Autozone
40%
Napa .
8% O O'Rellley's
O'Reilley's JC Whitney B Napa
8%
12%
Autozone @ 8 Others with two or less
8%

responses




Office Supply Stores
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Staples OfficeMax Office Depot Kinko's Other
Requested by Residents of Ottawa, March 2006

Office Supply Stores

Other
) 1%
Kinko's
7%

Office Depot
10% @ Staples
B OfficeMax
Staples O Office Depot
OfficeMax 54% O Kinko's
28% W Other




Other Retail Needs

35 =232 31
30
15 11 10 9
10
5
0
> w o) r=aR) © =
2 T = 2 =3 o 2
S g : g 83 2 8
> © wn g L: L
Q = I S o
o) £ c £
T o S S
© 538
Requested by Residents of Ottawa, March 2006
Other Retail Needs
@ Hobby Lobby
B Michael's
Other Hobby Lobby
24% 25% 0O Crafts/Sewing
HyVee 0O Jewel
7% Michael's
) 15% B Organic/Health/Gourmet
Organic/Health/ . Foods
Gourmet Foods Crafts/Sewing
8% Jewel 13% W HyVee
8%
B Other




Sit Down Restaurants

250 236
200 -
150
100 +{ |83 2 3
36
50 - Hﬂ 3229282415151211109H
O I I I |_| I |_| I |_| I |_| I I_l I '_| I '_| I — I — I — I — I
R < < < > <
\&Q NN & &@ Gl 'b(\’{‘ & o"’& ¥ & 66@ §® ~2~C§2 ¥
P T LS F FL P X0
e R Vo O g 0 T
C).\\A ¥ A Qg} \{g’ th \\\0* 00
N o

Requested by Residents of Ottawa, March 2006

@ Olive Garden

W Portillos

O Chili's

O Applebees

W Hooters

@ TGI Fridays

B Outback

O Red Lobster

B Bakers Square

B Lone Star

O Texas Roadhouse
O Ruby Tuesday

B Old Country Buffet
B [HOP

Sit Down Restaurants




Fast Food Restaurants
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Requested by Residents of Ottawa, March 2006

Fast Food Restaurants

Other

21%

White Castle @ White Castle
17% | Culver's
O Steak & Shake

Chipotle Grill
2%

Dairy Queen O Sonic
3% Culver's B Panera
15% . ,
Starbucks 0 @ Quizno's
3% B Starbucks
OQuizno's Steak & Shake O Da.iry Quee_n

5%

10%  12% @ Other




Entertainment
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Requested by Residents of Ottawa, March 2006

Entertainment

9%

5%
5%
7%

35%

7%

7%
oo j 16%
0

@ Bigger, Better Movie Theatre/ IMAX B Concert Venue/ Indoor or Outdoor

O Teen Club/Activities O Dinner Theatre
B Arcade @ Adult Dining & Dancing Venue
B Comedy Club O Jazz/Blues/Piano Bar

B Other




Recreation
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Requested by Residents of Ottawa, March 2006

Recreation

20% 12%

12%
5%
6%

8%

11%

9%
8%~ 9%

@ More parks, trails, bike paths B Indoor Fit./Sports/Ent.Complex

O Miniature Golf O Skating Rink (Ice or Roller)
B River Use/ Development @ Rec Center
B Theme Park O Waterpark

B Go-Karts m Other




Banquet Facility
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Convention Upscale  Celebrations Jennifer's Facility with a Other
Center facility or similar Garden or river view
similar
Requested by Residents of Ottawa, March 2006
Other Banquet Facility
6%
Facility with a @ Convention Center
river view
0
9% B Upscale facility
Jennifer's Convention
Garden or Center O Celebrations or similar
similar 37%
13%

Celebrations or
similar
15%

Upscale facility
20%

O Jennifer's Garden or
similar
B Facility with a river view

@ Other




Lodging Facilities
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Requested by Residents of Ottawa, March 2006
Lodging Facilities
28%
34%
4%
4%\
()
4A)o 8%
9% 60 (%0
@ Hilton B Marriott 0O Best Western
O Holiday Inn B Embassy Suites @ Westin/Sheraton

B Bed & Breakfast O Radisson W 27 Other Responses




Other Entertainment & Recreation Needs
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Requested by Residents of Ottawa, March 2006
Other Entertainment & Recreation Needs
O Outlet mall/ mall/ more
12% shopping
5% B Family activities/
entertainment
6% O Teen hangout/ Activities
100 54% O I&M Canal Path
0

development
B More restaurants

@ Others




Types of Medical Specialists

70

oY

60

50

40

wW
(@]

30
20
10 -

=
N

(S
(@)

]

]~

Cardiologist

Neurologist j oe
Orthopedic ] ~

Oncologists

Birth Center
Dermatologist ] ~

Allergy/asthma ] ©

ObGyn/ Adv.
Pediatric Care
More Doctors/
Better Doctors

Requested by Residents of Ottawa, March 2006

Plastic

Surgeon

23 Other
Responses

Types of Medical Specialists

15%

15%

~9%

4% 496 5%

@ Cardiologist B ObGyn/ Adv. Birth Center
0O Oncologists O Pediatric Care

B More Doctors/ Better Doctors @ Neurologist

B Allergy/asthma O Dermatologist

B Orthopedic B Plastic Surgeon

O 23 Other Responses




Medical Diagnostic Specialties

16
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ON b~ O ©

Open MRI Cancer Heart Diagnostics Other
Facility/Radiation

Requested by Residents of Ottawa, March 2006

Medical Diagnostic Specialties

Other Open MRI

29% 31% @ Open MR

B Cancer Facility/ Radiation
0O Heart Diagnostics

0O Other

Heart

Diagnostics Cancer Facility/
16% Radiation
24%




Other Medical Needs

UrgentCare  Rehab Senior Trans./ Free 15 Other
Facility Center Housing Services for clinic/l24  Responses
Elderly hour clinic

Requested by Residents of Ottawa, March 2006

Other Medical Needs

@ Urgent Care Facility
B Rehab Center

42% O Senior Housing

12% O Trans./ Services for
Elderly

B Free clinic/24 hour clinic

8% 8% @ 15 Other Responses




